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(Section number /page) Content of RFP Requring points of Clarifiactions IGL Comment

1 SECTION V
SCOPE OF WORK &
TECHNICAL 
SPECIFICATION/Pg 66

Sr. No 5. constructional  design features:-
a) Dedicated and physically separated 
cable termination points (from
other internal circuitry part of UPS) for 
termination of input cables,
output cables & battery cable.

for low rated UPS input cables are  sealed and soldered at 
main PCB and output points are indian socket, So Kinldy 
remove the point  "Dedicated and physically separated cable 
termination "

Tender condition prevails. 

2 SECTION V
SCOPE OF WORK &
TECHNICAL 
SPECIFICATION/Pg 67

Sr.no 10. AC Output Voltage:-
b) Permissible % Voltage Variation:
Non-fluctuating, Plus or Minus 1.0 % or 
better from full load to no
load.

Isolation transformer is used at output side due to this the 
voltage regualation  goes to  + 2%, as per industrial practice. 
Request to ammend it as +/-2%

Tender condition prevails. 

3 SECTION V
SCOPE OF WORK &
TECHNICAL 
SPECIFICATION/Pg 67

Sr. No-13
Harmonic Distortion:
Shall be less than 3 % for linear loads and 
less than 5 % for nonlinear
loads.

Shall be  less than 6 % for nonlinear
loads. Which is common in industrial practice as Isolation is 
connected at output.
Request to ammend as less than 6 % for nonlinear loads.

Tender condition prevails. 

4 SECTION V
SCOPE OF WORK &
TECHNICAL 
SPECIFICATION/Pg 67

Sr. No 27- 
Nameplate of UPS should be of anodized 
aluminum plate with all ratings
along with UPS serial no. In-put voltage 
range, DC voltage etc.

Name Plate along with serial number comes with Paper sticker 
which is common in industrial practice.
Reques for Paper sticker name plate also.

Tender condition prevails. 

5 Section IV SCC Clause 6.0 
CPBG

6.0 CONTRACT CUM EQUIPMENT 
PERFORMANCE BANK GUARANTEE

Kindly note that Successful bidder need to submit “Contract 
Cum Equipment Bank Guarantee “ upon successful award of 
Contract .

The Said tender is for Supply of UPS along with CAMC Service 
for 5 Year ( 1 Year During Warranty , 4 Year CAMC after 
Completion of Warranty Period ).

As Both ,Supply and Contract Period ( 4 Year CAMC ) is 
separate Parts with Separate invoicing and Payment Process, 
We Request you to keep “Performance  Bank guarantee “ 
Separate for “Supply” and “Contract” or our Principle Capital is 
blocked for 5-6 Years and increase our finance cost /Cost of 
operation.

Tender condition prevails. Pl. 
refer Clause 6.0 of SCC.


