: IMPLEMENTATION OF CRM ON SAAS (SOFTWARE AS A | | ender date: 20.09.2024

lgl SERVICE) MODEL INCLUDING SUPPORT SERVICE
TENDER NO. IGL/ET2/CP/CM18040 dated 20.09.2024

Owner: Indraprastha Gas Ltd.

Corrigendum Date: 21.10.2024

Tender | Clause/
Page Para/ Description Amendment/ Addition/ Modification/ Deletion

No. | Section

Read as Below:

PAYMENT TERMS OF SOR ITEM 2: IMPLEMENTATION For Phase 1 For Phase 2
PAYMENT TERMS
For Phase 1 For Phase 2 NSO Project Milestone (59% of the (5% of e
Cl.No.| S. |  Project (50%of the |  (50% of the | implementation | Implementation
56 0f | 9.8 || No. Milestone Implementation | Implementation 0st) ost)
Amendment
141 | under _ Cost) Cost) Go-live (end-to-end
ScC Go-live (end- implementation of
. Ig?T;i?]?ation 40% 40% 4 | each phase) and after 40% 40%
p handholding Support
of each phase) period

Read as Below:
“Uptime” of the solution/each component shall be calculated using a
standard formula as :

Cl. No. | “Uptime” of the solution/each component shall be calculated using Uptime %age of the Solution = (X- (Excluded Downtime+Y))/(X-
60 of 14.7 |a standard formula as " Uptime %age of the Solution = (X-Y)/X Excluded Downtime) where X is the number of Hours within the month,
141 under |where X is the number of Hours within the year, Y is the downtime | Amendment |Y is the downtime Hours.”
SCC |Hours.”

“Excluded Downtime” means the Total Hours in the particular month
attributable to a Maintenance Window; or any Major Upgrade Window
for which the Bidder shall inform to IGL in advance. The final decision
shall be on the sole discretion of IGL.




The Company shall guarantee an uptime of 99.8% during warranty
and also during AMC, which shall be calculated on annual basis.

Read as below:

The Company shall guarantee an uptime of 99.6% during warranty and
also during AMC, which shall be calculated on monthly basis.

Uptime of the solution [ 99.8% | [ Uptime of the solution | 99.6%
Uptime Penalty -
Cl. No.
s0of | 147 |[>998% and above Nil cpume o
141 under >98% 10 99.8% |1% of Annual Subscription value Amendment >98;V too 99.6% 1% of Subscription value on pro rata
SCC || >97%1098% % of Annual Subscription value B e P P
>95%1t0 97% 5% of Annual Subscription value >97% to 98% 2% of Subscription value on pro rata
<95% Management shall take call on basis of the basis
Criticality of the Incident >95% to 97% 5% of Subscription value on pro rata
basis
<95% Management shall take call on basis
of the criticality of the Incident
Read as below:
S.No |Milestones Completion Time
of each Milestone S.No [Milestones Completion Time of each
Weeks from date Milestone Weeks from date
Sr. No. of issue of P.O of issue of P.O
141 |sow 8. Handholding Support 8 Weeks from Go- 8. Handholding Support 3 Weeks from Go-live of
Phase-I live of Phase 2 Phase-1 Phase |
Phase-11 8 Weeks from Go- Phase-11 8 Weeks from Go-live of
live of Phase 2 Phase 11




Sr. No. Revised security points have been included as an attachment. (As the
104 of |g under Amendment | value in Table I of the Tender was having a typo error, resulting in a total
S 141 |sow TABLE — 1 SECURITY POINTS of 42 instead of the correct total of 50).
Note:

1. All other terms & conditions of tender document remain unaltered.

2. Bidders are requested to visit IGL website https://www.iglonline.net / IGL's tendering website https://petroleum.ewizard.in regularly for further announcement.



https://www.iglonline.net/

