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1
In the case of Chargeback the 7-day period is it the resolution time or 

response time.
Resolution Time

3

Point 1.12 - Please elaborate on how many systems do we have to integrate 

the PG, please confirm is API's will be provided by the IGL in case of any 

customization

PG integrations required for IGL Website, IGL 

Connect App, Whatsapp Payment and Vendor 

portal. Statndard API (customer identification and 

outstanding amount) provided by IGL.
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