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ENGAGEMENT OF AGENCIES FOR COLLECTION OF BILL PAYMENT OF DOMESTIC PNG CUSTOMERS THROUGH VARIOUS PAYMENT MODES

REPLIES TO BIDDERS' QUERIES -2

Sr. No.

Tender Page
No.

Tender Section &
Clause No.
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Bidder's Query

IGL's Reply

In the case of Chargeback the 7-day period is it the resolution time or

Resolution Time

1 .

response time.

Point 1.12 - Please elaborate on how many systems do we have to integrate (F;(jnl:eti? ftlon\s/\;sgtus!ed If?Oar L?e:t\lzszs\lﬁee}wl(i(zlr_
3 the PG, please confirm is API's will be provided by the IGL in case of any Pp. Pp ay

customization

portal. Statndard API (customer identification and
outstanding amount) provided by IGL.
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