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S.No. Page Section Description Bidder Queries IGL Replies

1 63 of 96 SOW 1.0. REGULATOR SYSTEM

Vendor shall take care during designing the skid, so that, in 

failure of any component of the stream changeover system, 

shall not result in over-speeding of RPD meter and velocity 

in the RPD meter stream shall not cross the limit of 20 m/s 

in any case.

Velocity is also depends on the Line Size and various factors, as we are only supplying Regulator and 

SSV we will not be able to maintain the velocity at RPD meter.

In failure of any component of the stream 

changeover system ,the velocity in the RPD 

meter stream shall not cross 40m/s.

Refer Corrigendum-3

2 63 of 96 SOW 1.0. REGULATOR SYSTEM

It is Vendor's responsibility to design the system full proof 

and if any problem arises in operation of the system, vendor 

shall resolve it without any cost implication.

As the scope is for Supply of Loose regulator and SSV with it's accessories only, so supplier will not be 

responsible for design the system full proof and Operation of the system.

Supplier will be responsible for the supplied item and it's Operation only.

Supplier will be responsible for the supplied 

items and it's succesful operation and 

performance under client system.

Tender Condition Prevails

3 65 of 96 SOW 6.0. TECHNICAL REQUIREMENTS
Regulators for downstream regulation shall be provided 

with integral relief valve.

As there are regulators 300# for FRS application, hope this clause is Not applicable for the said tender 

for selection of regulator.

This Tender Clause stands deleted.

Refer Corrigendum-3

4 72 of 96 SOR There are 13 Items as per SOR We request IGL to provide address of Skid installed in these 13Items.

Items shall be supplied by the succesful 

bidders to IGL stores/site in Delhi/NCR as 

per clients requirement which shall be 

conveyed to succesful bidders at the time of 

award of PO.

Tender Condition Prevails

5 General Regulator, SSV
Hope Supplier can Choose regulator and SSV size based on their Sizing calculation and no need to 

follow the SOR Regulator Flange dia provided as Size of Regulator and SSV.
Tender condition Prevails.

6 General Limit Switch We understand that Limit Switch for Slam Shut is not in vendor scope.
Limit Switch is the part of SSV

Tender Condition Prevails

7 General Regulator and SSV Kindly provide datasheet for regulator and SSV.
Data Sheet Enclosed 

Refer Corrigendum-3

8 72 of 96 SOR Regulator Length
Hope Regulator length provided in SOR is Face to Face of Exsisting regulator avaiable at site and the 

same is not including any upstream Pipe and downstream pipe, kindly cofirm per return.

Bidder Understanding is correct.

Tender Condition Prevails

9 72 of 96 SOR SS tubing with all fittings and ferrule set : 8 metres

We understand that vendor need to supply 8Meter tube along with required fittings for the particular 

SOR line item.

We request IGL will provide exsisting tubing and connection details for all location as per SOR, to 

ensure proper fittings is selected by bidder.

Tender condition prevails

10 72 of 96 SOR c) Regulator pilot We understand the requirement is for Loose Pilot of Regulator quoted in that particular item.
Pilot is required as a spare part separately.

Tender Condition Prevails

11 72 of 96 SOR
Service for Regulator

Installation & commissioning

We understand the Service specified in SOR is only for Installation & Commissiong of Regulator and 

SSV with it's accessories which is supplied by Supplier under this contract, kindly confirm per return.

Bidders Understanding is correct   

(Regulator installation & commissioning 

should be done by vendor on client call basis 

till the proper functioning of commissioned 

part and satisfaction of Client).

Tender Condition Prevails
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12 55 of 96
SCC 7.0 PRICE REDUCTION SCHEDULE 

(PRS)

7.4. In contract, the portion of the supply/contract 

completed in all respect shall not be considered for applying 

PRS, if delivered within the contractual delivery period. 

The remaining supply/services, which has been completed 

beyond the contractual period, shall attract PRS @½% for 

the value of the supply/service in respect of which default 

in delivery has taken place subject to maximum of 5%.

As there is no defined period for Service so we request IGL to remove Service from PRS clause.  Tender condition Prevails.

13 56 of 96 SCC 8.0 PENALTY

8.1 A penalty of Rs. 100/day reckoned from the date of 

intimation shall be deducted from the invoice if Installation 

and Commissioning of regulator is not carried out within 

the defined period.

Kindly provide the defined period.

We request IGL to provide 15Days prior intimation for commissioning of supplied items and within the 

Commissioning period if supplier is not able to commission the same then penalty clause will be 

applicable for the particular site regulator which are not commissioned.

Also Maximum Penalty will be 5% of the SOR rate for Installation and Commissioning Service for 

particular regulator.

 Tender condition Prevails.

14 56 of 96 SCC 8.0 PENALTY
8.2 Max penalty shall be 50% of the SOR rate for 

Installation and Commissioning service.
8.2 Max penalty shall be 5% of the SOR rate for Installation and Commissioning service.  Tender condition Prevails.

15 56 of 96 SCC 10.0 DURATION OF CONTRACT

10.1 Delivery of material shall be completed in 02 lots with 

10-month period between the lots and delivery period shall 

be 8-10 weeks from the date of intimation/PO. First lot 

tentative quantity shall be 75% ± 10% of the total SOR 

quantity. However, the quantity may vary as per actual 

business requirement.

We request IGL to accept 16Weeks delivery for supply portion from the date of P.O.  Tender condition Prevails.

16 56 of 96 SCC 10.0 DURATION OF CONTRACT
10.2 Completion period for Installation and Commissioning 

services shall be 1 year from the date of award of PO.

Prices quoted in SOR for Service will be valid for 1Year from the date of award of P.O. within that 

period IGL can provide commissioning request.

We request IGL to provide 15Days prior intimation for commissioning of supplied items.

We request IGL to Issue Gate pass and other entry permit for Commissioning incase of their Customer 

permises.

 Tender condition Prevails.

17 72 of 96 SOR Sensing Valve for Regulator
We understand sensing valve requried for tubing at downstream of regulator will be IGL Scope. 

Also, please confirm size of sensing valve for us to select instrument connector accordingly

All Fittings supplied by vendors include 

sensing valve as well.

Tender Condition Prevails.

18 72 of 96 SOR Aproved Vendor List Kindly approved Approved Vendor  List we need to follow for Instrumetn fitting and Piping Material List Enclosed. Refer Corrigendum-3

19 72 of 96 SOR Spool piece ( ring) of dia 3" with thickness 2": we understand spool piece of given dia only we need to consider.  Tender Condition Prevails.
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20 72 of 96 SOR Spool piece ( ring) of dia 3" with thickness 2": Please give clarity on spool thickness requirement which is mention in SOR description

Tender condition prevails (Required 

Regulator need to be fit in specified space 

itself  or with the help of spool.)

21 General We understand dismantling of exisisting regulator and slam shut valve will be under IGL scope.

Bidder's understanding is incorrect.

Tender Condition prevails

22 General

We understand that Civil/ Base frame/ Earthing etc.. will not be under bidder scope.

Bidder scope is only Supply, Installation and Commissiong of Supplied items only, kindly confirm per 

return.

Bidder understanding is correct

Tender Condition Prevails.

23 Vendor List
As the major portion of supply is Regulator, SSV, tubing and fitting, We request IGL to provide vendor 

list for the same.
List Enclosed. Refer Corrigendum-3

24 7 of 96 Due Date
Bid submission due date and time: 12.05.2023 till 1430 hrs 

IST

Considering the Scope of work we request IGL to provide 21days extension from the date of pre bid 

reply.
Refer Corrigendum-3

25 32 of 96 GCC- 8.0 Confidentiality Kindly refer entire clause
We request IGL to confirm obligation under this clause shall be valid for a period of 3 years from the 

date of receipt of the Information.
Tender Condition Prevails

26 32 of 96 GCC- 9. Contract Obligations Kindly refer entire clause

we request IGL to delete line "Any change in layout due to site conditions or technological requirement 

shall be binding on the Contractor and no extra claim on this account shall be entertained."

Any change in the scope shall be mutually agreed between the parties.

Tender Condition Prevails

27 33 of 96 GCC- 12. Patent Rights Kindly refer entire clause

Clause 12  applies only while Customer does all the following: 

a)	promptly tells supplier in writing that an Intellectual Property Claim has been threatened or filed; 

b)	allows Supplier complete control of the defense and settlement of the claim; and

c)	gives all reasonable help and cooperation requested by Supplier for the defense.

Tender Condition Prevails

28 36 of 96 GCC- 21 Latent Defect Kindly refer entire clause We request IGL to delete the said clause. Tender Condition Prevails

29 37 of 96 GCC 24 Fall Clause Kindly refer entire clause We request IGL to delete the said clause as the Tender is for Project order. Tender Condition Prevails

30 55 of 96
GCC_ 29. Price Reduction Schedule(PRS) & 

clause 7 of SCC
Kindly refer entire clause

The Price Reduction Schedule shall be equivalent to 0.5% of value of delayed quantity of undelivered 

goods per week or part thereof of delay up to a maximum of 5% of the value of delayed quantity of 

undelivered material.

Tender Condition Prevails

31 40 of 96

31.0 OWNER MAY DETERMINE / 

TERMINATE CONTRACT

33.0 Termination for Owner's Convenience

Kindly refer entire clause

a) In case of cancellation/termination for convenience or default of the Owner, the Seller shall be 

entitled to recover the cancellation charges as given in note 1 below shall apply alongwith 10% 

Termination fee of the cancelled value from the Buyer.

b) In case cancellation/termination for convenience, the buyer shall return all the Bank Guarantees and 

all the securities, if applicable (given by the seller to the buyer in terms of this agreement.) immediately 

after the termination to the seller.

Tender Condition Prevails

32 41 of 96 GCC- 34. Force Majeure Kindly refer entire clause
We request IGL to add Epidemic/Pandemic and shortage of material affecting entire industry or region 

as Force majerue events
Tender Condition Prevails
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33 42 of 96 GCC- 36 Limitation of Liability Kindly refer entire clause

We request Limitation of liability clause without any exceptions. Please accept the clasue with 

following changes:- 

Except in cases of wilful negligence or wilful misconduct, and in the case of infringement, the Supplier 

shall not be liable to the Purchaser, whether in contract, tort, or otherwise, for any indirect or 

consequential loss or damage, loss of use, loss of production, or loss of profits provided that this 

exclusion shall not apply to any obligation of the Supplier to pay Price Reduction to the Purchaser and 

the aggregate liability of the Supplier to the Purchaser, whether under the Contract, in tort or otherwise, 

shall not exceed the total Contract Price, provided that this limitation shall not apply to the cost of 

repairing or replacing defective equipment.

Tender Condition Prevails

34 44 of 96

GCC- 44 COMPENSATION LIABILITY FOR 

ACTION NOT TAKEN UPON 

TERMINATION FOR DEFAULT

Kindly refer entire clause Please mark clause 42.2 as not applicable. Tender Condition Prevails

35 45 of 96
GCC- 47 CONTRACTOR TO INDEMNIFY 

THE OWNER
Kindly refer entire clause

i. Add line "to the extent the contractor is at fault" in the begning of the sentence.

ii. The clause shall  apply when the Contractor receives adequate notice, information and assistance 

from Buyer and has an opportunity to defend itself.

iii. The Contractor's liability pursuant to this indemnification clause shall be limited in accordance with 

the terms of Article  "Limitation of Liability."

iv.  The Owner shall likewise indemnify, defend and hold harmless the Contractor from and against any 

and all Losses arising out of any negligent act or omission of the Owner, its officers, agents, employees, 

contractors or assigns.

Tender Condition Prevails

36 46 of 96
GCC- 52 Replacement of Defective parts and 

material
Kindly refer entire clause

From 50.2 delete wordings "erection/instllation".

The replacment shall be as per the inco terms of original equipment.
Tender Condition Prevails

37 48 of 96 60 Insuranace Kindly refer entire clause

The Supplier shall obtain and maintain the following policies:

(a)  Transit insurance as per agreed inco terms shall be arranged by the Supplier

(b) Workmen Compensation (with Employer’s Liability) shall be in accordance with applicable laws. 

(c)General Public Liability shall be to the extent of the Purchase Order value per occurrence and in 

aggregate. 

However, we cannot waive subrogation right against customer and cannot name the Buyer as an 

additional insured.

 transit insurance as per agreed inco terms shall be arranged by the Supplier.

Tender Condition Prevails

38 12 of 96 Section 1 /11.5 

 Traders / Dealers / Distributors / Stockist / Wholesalers are 

not entitled for exemption of Earnest Money Deposit 

(EMD) / Bid Security.

 Bidder is udyam Registered Micro company is full filling all the requirement to get exemption on EMD Tender Condition Prevails

39 Section IV  Regulator flange diameter What is the pressure class of SOR mentioned regulator? Example is class 300 or PN 40  Class 300 

40  Section IV  Regulator length
The regulator bidder will offer have different length (Face to face Distance). Hence requested to IGL 

please accept the regulator length provided by OEM in drawing or detail engineering 

The bidder request is not acceptable.

Tender Conditions Prevails.
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41  Section IV  Service of regulator installation and commissioning 

The regulator total quantity in SOR is 57 No.

Bidders understand one regulator required one day for installation and commissioning. Hence, to total 

no of man day charge should be 57. Please confirm

This is a rate contract and commissioning of 

regulator is on number basis.

Tender conditions Prevails.

42 Section IV  
Please clarify the supply, installation and commissioning of FRS regulator will be a replacement of old 

regulator or new fresh installation.

Old regulator will be replaced by new one as 

per client requirement.

Tender Condition Prevails.

43 65 of 96 Section V - 6.0

 The regulators are meant for installation at various Client’s 

premises, where space availability is the main constraint. 

The model shall be selected in such a way that it is compact 

and robust to suit the site conditions. Client has right to 

reject any model, proposed by the bidder, considering the 

size and shape of the regulator offered by them.

Bidder will submit the regulator drawing have dimension details. Once the drawing is approved 

rejection of  proposed model shall not be applicable. 
Tender conditions Prevails.

44 67 of 96 Section V - 8.2

Each regulator shall be accurately calibrated and tested by 

the Manufacturer at the normal working conditions 

specified in the attached data sheet. All test equipment used 

for testing shall have traceability to national standards.

No data sheet attached in tender document from page no 1 to 96. Please arrange if applicable Data sheet enclosed. Refer Corrigendum-3

45 69 of 96 Section V - 11.1 (e) Weight & measure approval certificate

Weight & measure approval certificate is for metrological instruments like EVC and meter. Pressure 

regulator is a safety device, factory test report (calibration report) shall be provided for review and 

approved

This Tender Clause stands deleted. Refer 

Corrigendum-3

This document is a part of the tender document and must be submitted signed and stamped with the bid as a token of acceptance. Page 5 of 5


