
Sr No. Section Page No. Tender Clause Bidder Query IGL Remarks

1

Submission of Audited Financial Statements:
As per the BEC financial criteria mentioned in the tender 
document, bidders are required to submit audited financial 
reports for the immediate three preceding financial years if the 
bid closing date is after 30th September of the relevant financial 
year.
We would like to bring to your attention that the bid submission 
date is 01.10.2025. As per statutory timelines, the last date for 
filing income tax returns is 30th September 2025, and typically, 
audited financial reports are received 10–15 days thereafter 
from the auditors.
In light of this, we respectfully request that you allow 
submission of audited financials up to FY 2023–24, as it would 
be practically challenging to submit audited reports for FY 
2024–25 within the given timeline.

Tender conditions shall prevail. 
Please refer Corrigendum-I for bid due date.

2 Section V 62 2.20

Concern Regarding Camera Installation:
As per the tender requirements, a dashboard camera and an 
external back camera should be installed in the HCV. We 
would like to highlight that despite our repeated & rigorous 
attempts in making it a success in the trucks as proven working 
in cars, the same is found very impractical & a proven failure in 
case of trucks.  Based on our experiences, the vibrations from 
the truck leads to repeated & frequent day to day failures. The 
huge cost & time incurred in maintenance becomes an every 
day pain & in so many cases the theft of the entire device & 
electrical wiring on day to day basis was an uncontrollable 
challenge. Some organizations who had attempted have 
withdrawn & stopped the compliance due to the uncontrollable 
issues. This expense would just get added up in our cost & 
reflect in our bids for no good reason. Given these challenges, 
we request you to kindly reconsider & withdraw this clause.

Tender conditions shall prevail

3 Section V 52 11.20

Unscheduled Maintenance Window:
As discussed during the pre-bid meeting, we would like to 
reiterate that certain mechanical failures such as tyre bursts, hub 
bolt breakages, and electrical wiring faults are unpredictable 
and beyond our control. Therefore, we request that at the least a 
window of 10 hours every month should be granted for 
addressing such unscheduled maintenance issues. In events of 
any extreme issues, where any such sudden unfortunate repair 
involves time beyond this window/period if 10 hours, we 
propose that the additional downtime be adjusted against the 
unused scheduled service hours, ensuring fairness in penalty 
calculations and operational feasibility.

Tender conditions shall prevail
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4 Section V 53 11.40
An additional two days per HGV for each year will be allowed 
for fitness check.

Tender conditions shall prevail

5 Section V 65 2.48

CNG/LNG Escalation and Running Kms Payment:
The current norm of 5 km per kilogram of CNG/LNG 
consumption for HCV vehicles appears on the lower side. The 
newly introduced vehicles are equipped with AC cabins and 
advanced features, due to which their mileage differs from 
older models. It is requested to kindly consider revising the 
mileage norm to 4 km per kilogram for HCV vehicles.

Tender conditions shall prevail

6 Section I 9 7.3 (b)

In case of tenders, having bid submission date up to 30th 
September of the relevant financial year, and audited financial 
results of the immediately preceding financial year is not 
available, the bidder can submit the audited financial results of 
the three years immediately prior to that. Wherever the closing 
date of the bid is after 30th September of the relevant financial 
year, bidder has to compulsorily submit the audited financial 
results for the immediate 3 preceding financial years.
• In this regard, we kindly request you to please allow 
consideration of the audited financial results of FY 2023–24 for 
the purpose of evaluating Net Worth and Capital criteria, since 
audited financials for FY 2023–24 are already available with 
us.
• We further request that the timeline for submission of audited 
financial results may please be relaxed and extended up to 7th 
October 2025. This will ensure that genuine and eligible 
bidders are not disqualified on technical grounds, and fair 
competition is maintained.

Tender conditions shall prevail. 
Please refer Corrigendum-I for bid due date.

Note:
1. Please note that only the clarifications of the queries received from the bidder's are replied in this corrigendum, under reply to bidder's Query. In case, if any discrepancies is observed between the tender document and the clarification stated above, the tender 
condition shall prevails for those cases.
2. All other terms & conditions of tender document remain unaltered.
3. Bidders are requested to visit IGL website / IGL's tendering website https://igl.ewizard.in regularly for further announcement 
4. Please submit the signed and stamped copy of this document along with your offer.


