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1 56 / 91 SSC - 12.1, F
Providing Project Execution and Engineering Services

On Final Closure (F.1 to F.5) - 5%

It is requested not to withhold 5% of the RA bill amount as it affects CMS cash 

flow. Moreover, the 10% CPBG submitted initially is sufficient as security. The 

combined 15% withheld amount and 10% TDS leave CMS with limited scope to 

operate with fixed expenses as per the Tender SOR.

Tender conditions prevail

2 63 / 91 SOW - 5.1

A. DEVELOPMENT OF STEEL PIPELINE NETWORK

Route survey, Designing (Using SYNERGI software), mapping on land base & 

Engineering for development of Steel Pipeline Network for CGD including 

underground pipeline, above ground piping, SV Stations, CGS, CP systems, branch 

/ spur pipeline connections to DRS/ MRS/ CNG stations / Consumer terminals 

including Instrumentation / electrical / Civil works for completion of the Steel 

pipeline network in all respect, providing recommendations and other associated 

services

Please define the scope of engineering works for the development of steel pipeline 

projects. Our understanding is that the simulation of the steel pipeline is to be 

conducted to calculate the sizes required to meet the desired flow and pressure 

requirements. The engineering for the development of CP systems, including 

instrumentation, electrical, and civil works necessary for the completion of the 

steel pipeline network, is beyond the scope of the Synergi Simulation.

Please refer Scope of work of tender.

Tender conditions prevail

3 64 / 91 SOW - 5.5 (b)
At the time of first deployment of any vehicle, the vehicle should not be older than 

02 years and mileage should not be more than 40,000 kms.

Kindly increase the mileage limit from 40,000 km to 100,000 km, as commercial 

vehicles normally run around 50,000 km per year in city areas. This clause is 

mainly used in cross-country pipeline works, where there are no structured roads.

Tender conditions prevail

4 65 / 91 SOW - 6.0 (c)

As the work at IGL is continuous in nature so deployed manpower is required to 

work for 6 days in a week except IGL fixed holidays and weekly offs at sites as 

well as Site/Head office. Further, as per requirement, manpower is expected to 

work beyond the normal working hours including IGL fixed holidays/weekly offs 

as per EIC instructions. Sufficient pool of experienced Manpower shall be 

available with agency providing CMS in order to meet minimum required 

manpower as specified in tender but the actual deployment will be done as per 

instruction of EIC.

Kindly confirm:

How the working on IGL fixed holidays and weekly offs shall be 

reimbursed?

IGL Fixed holidays will be paid to resource only after 

confirmation from respective IGL concerned that the 

resource was available as per the requirement. 

If resource will be asked to come on weekly off then 

payment will be made as per reply in Sr. No. 4

5 66 / 91 SOW - 6.0 (i)

IGL reserves the right to accept or replace the manpower on prior notice. Bio- 

Data’s of all the personnel deployed for the project shall be forwarded to IGL for 

approval for timely deployment as per tender

Please confirm the process for manpower approval for deployment. Is it based 

solely on the review of biodata, or is an interview also required? 

If an interview is necessary, will it be conducted in person or via video conference?

Both biodata & interview is required. It may be 

conducted as per the IGL concerned perusal. Tender 

condition prevail

6

Special conditions of 

contract

CONTRACT 

PERFORMANCE BANK 

GUARANTEE  Clause 

No. 6.1

Within twenty-one (21) days of receipt of the Contract/PO, the successful bidder 

shall furnish to the Purchaser the Contract Performance Bank Guarantee (CPBG) 

@ 10% of annualized contract/purchase order value (inclusive of all taxes)

For MSME bidder’s, IGL should consider some relaxation for submission of CPBG 

@ 5% of annualized contract/purchase order value. 
Tender conditions prevail
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7

General  conditions of 

contract Clause  16.3 

General Notes:

Payment shall be released within 45 days after receipt of relevant documents 

complete in all respects.

Payment terms of 45 days is very long period. Expenses such as Office rent, 

Vehicle payment needs to be paid on immediate basis. And as mentioned in the 

tender, employee wages to be disbursed on 7
th

 of every month. Considering all 

these expenses we request IGL to consider the release of payment within 30 days 

upon receipt of relevant documents complete in all respects.

Tender conditions prevail

We understand that 01 man-month is equal to 208 working hours. If an employee 

completes these 208 hours in any number of days (e.g., 15, 20, or 26), it will be 

considered as one man-month. Kindly confirm.

If an employee works less than 208 hours in any month (e.g., 192 hrs in 25 days or 

200 hrs in 15 days ) and, 

If an employee works for more than 208 hours in 20/22 days.  How man month 

calcualtion will be done for the corresponding number of working hours/days in a 

month? Kindly clarify.

9 SOR - F PROVIDING PROJECT EXECUTION AND ENGINEERING SERVICES
Kindly confirm: 

What is the assured quantity of Minimum required  Manpower?

As per IGL requirmenet, deployment will be done 

accrodingly.

Tender condition prevail.

10
Kindly confirm:

What is the Minimum Work Guaranty for 02 Years Tender

As per IGL requirmenet & based on the deployment, 

work shall be executed accrodingly.

Tender condition prevail.

8 65 / 91 SOW - 6.0 (b)

01 (one) month includes 208 (26*8) man hours per month and shall include all cost 

towards accommodation, local conveyance, food and cost towards communication 

etc. for the person at site. It will also include overtime charges or working for 

holidays, if required.

The rate offered in SOR-F is considering 208 man hours 

(in 26 days) in a month. So, if there will be any variation 

(increase/decrease) in man hours of particular month per 

manpower, the payment shall be made as follows: 

For Man-Month

1 man-month shall be paid to manpower/resource for 26 

days (minimum 8 hours per day). In case of any 

increase/decrease in number of days, man-month shall be 

paid on pro-rata basis.

For Reimbursement

Fixed reimbursement amount of Rs. 3000/- shall be paid 

to manpower/resourse only when the man hours are 208 

hours or more per manpower & will also be claimed by 

CMS agency.
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11
IFB 

BEC Clause No. 7.1 b)

The bid of the contractors involved in construction/supply activities /TPIA who are 

working with IGL shall not be considered. The bidder must submit the detailed 

WO/PO along with the work completion certificate for the same from client.

We are working as a TPI with IGL (as we have been awarded the split qty of 20% 

SOR) at Central Delhi only under Segment 1. 

Since the CMS tender is for Delhi, UP & Haryana, we understand that we are 

eligible for tender participation in Delhi, UP & Haryana. Please confirm.

Similarly we are executing the work order for both TPIA and CSA for one of the 

renowned CGD company (Gujarat Gas Ltd) at Gujarat without any objection or 

conflict of interest.

Tender conditions prevail

12

SOR

Muzaffarnagar Clause 

No. 7.0

Note 4 

Office Facility

Please confirm the number of offices required at Muzaffarnagar. As per SOR, 72 

months are allocated for office at Muzaffarnagar, which means 03 offices are 

required for 02 years. Please confirm. 

Bidder understanding is correct. Tender conditions 

prevail

13

Scope of Work Clause 

no. 5.4

D. OFFICE FACILITY

The agency must establish a dedicated site office for IGL project within 5 km of 

radius from IGL GA office (or as per EIC approval) and shall remain working on 

Saturdays, Sundays and extended hours as per the requirement of IGL.

Please consider some relaxation for establishing the site office for IGL project 

within 10 kms of radius from IGL GA office.

We understand that office facility must not be mandatorily in commercial space. 

Please confirm.

Tender conditions prevail

14
Special conditions of 

contract Clause No. 8.15

The rate offered in SOR-F is considering 208 man hours in a month. So, if there 

will be any variation (increase/decrease) in man hours of particular month per 

manpower, the payment shall be made on pro-rata basis.

Working beyond 08 hours or on holidays shall be compensated as per statutory 

regulations to ensure its compliance to the labour regulations i.e. 1.5 times of 

normal wages.

Tender conditions prevail
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