
Sr. No. Page Clause/Tender Condition Bidder's Query IGL's Reply

1 68 of 92

5(g) TECHNICAL SPECIFICATION OF MODEM/GATEWAY

Modem should have Dual SIM slot to achieve network redundancy (active-

active mode or active-passive mode)

Bidder understands that the SIM cards  along with subscription charges 

will be the part of  IGL scope. Please confirm.
Bidder understanding is correct. Tender conditions prevail.

2 66 to 67 of 92

3.0 COMPATIBILITY TESTING (3.5)

To facilitate Vendor for compatibility testing, IGL will arrange testing at 

IGL Kakanagar. Following has to be done for compatibility testing 

certificate:

Request to M/s. IGL to share the Modem/Gateway testing Format with 

IGL SCADA system. 
Tender condition prevail.

3 7 of 92

3.0 DURATION OF CONTRACT/DELIVERY SCHEDULE

Duration of contract shall be 02 years from the date of first notification of 

award from IGL.

Delivery of material shall be completed within 08 (eight) weeks from date 

of PO/intimation from IGL. All supplied material shall be installed and 

commissioned at site within 08 (eight) weeks from the date of material 

receipt at IGL site/store and intimation from IGL EIC.

Basis of Delivery shall be FOT at IGL Site/Store. For applicability of PRS, 

calculation shall be on the basis of actual receipt date of material at IGL 

site/store.

Delivery of materia is in single Lot (All 39 No) - Request to M/s IGL 

please confirm. 
Bidder understanding is correct. Tender conditions prevail.

4 73 of 92

SECTION VI SCHEDULE OF RATES

A1. Supply of dual sim modem/Gatewway system along with all 

accessories to establish connection with IGL SCADA as per scope of work

We would like to inquire about who will be responsible for purchasing the 

4G/5G SIM cards for the tender work at the 39-FRS location.
SIM is in IGL scope, tender conditions prevail.

5 68 of 92 RECOMMENDED VENDOR LIST FOR MODEM
We Request to Add the Modem/ Gateway of Make Lantronix India Pvt. 

Ltd.
Tender conditions prevail

6 70 of 92 RECOMMENDED VENDOR LIST FOR SOLAR SYSTEM We Request to Add the Make – Exide for the Solar Panel Tender conditions prevail

7
With reference to the issuing of work order for 39-FRS Location. As 

discussed in pre-bid Meeting min Qty of PO is 05 FRS Locations

We propose to issuance of work order for the all 39-FRS SITS for the 

work “SUPPLY, INSTALLATION, COMMISSIONING & 

CONFIGURATION OF MODEM/GATEWAY AND SOLARSYSTEM 

WITH IGL SCADA AT 39 NOS. OF FRS IN DELHI & NCR”

Tender conditions prevail

8 Capacity of Solar Plants
Capacity of Solar Plants: Please provide the required capacity (in kWp) of 

the solar plants to be installed at each of the 39 FRS locations.

Tender conditions prevail. Please refer to tender clause 7.1(b) 

under Section V, where it is mentioned that: “The total Solar PV 

Array Capacity should not be less than 200 WP. 

9 Scope of Work
Scope of Work: Could you please provide a detailed description of the 

scope of work involved in this tender?

Tender conditions prevail. Please refer to Section V of the tender 

document for a detailed description of the scope of work.

10 Contact Person

Contact Person: Kindly provide the name, designation, phone number, and 

email address of the contact person who can address further queries 

regarding this project.

Queries can be mailed to email IDs mentioned at clause 5.0 under 

Section-I (IFB) of the tender document.

INDRAPRASTHA GAS LIMITED
IGL Bhawan, 4, Community Center,

Sector-9, R.K. Puram, New Delhi - 110022
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SUPPLY, INSTALLATION, COMMISSIONING & CONFIGURATION OF MODEM/GATEWAY AND SOLAR SYSTEM WITH IGL SCADA AT 39 NOS. OF FRS IN DELHI & NCR

Replies to Bidders' Queries - 1
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11 72-73 of 92

Section VI - Schedule of rate

BOQ provided is as per the scope of work and contains common GST 

rates for all items

As per the scope of work, which includes SITC & configuration of the 

modem/gateway and solar system with IGL SCADA, the BOQ has been 

structured accordingly. However, considering the different GST rates 

applicable to solar items, the BOQ needs to be revised as follows:      

• Solar Panels & Inverters - GST @ 12%                                                   

• Other Solar Items (such as mounting structures, batteries, cables, etc.) — 

GST @ 18%   • Non-Solar  Items (modem, gateway,SCADA-related 

components) - GST @ 18% To ensure accurate tax calculation and 

compliance, we request  the  BOQ  to  be segregated accordingly.

Tender conditions prevail.

12 56-57 of 92

Section IV/SCC/Clause no.11/Terms of payment - 

For Supply Portion: The method and conditions of payment to be made to 

the Supplier under this Contract shall be as follows:

(a) 70 % on receipt of material at site and inspection.

(b)20% after commissioning and completion of all works and acceptance 

by IGL Engineer-in- charge.

(c)10% after successful completion of defect liability period.

For Items involving installation, testing and commissioning:

(a) 90% after installation, testing and completion of all works in all 

respects and acceptance by Engineer-in-charge.

(b) 10% after successful completion of defect liability period

The payment terms should be on Pro-rata basis which are as follows:-For 

Supply Portion: The method and conditions of payment to be made to the 

Supplier under this Contract shall be as follows:                                                                                                                             

(a) 70 % on receipt of material at site and inspection on pro-rata basis. 

(b) 20% after commissioning and completion of all works and acceptance 

by IGL Engineer-in-charge on pro- rata basis.

(c) 10% after successful completion of defect liability period,

For Items involving installation, testing and commissioning:

(a) 90% after installation, testing and completion of all works in all 

respects and acceptance by Engineer-in- charge on pro-rata basis.

(b)10% after successful completion of defect liability period                                                                                                       

Tender conditions prevail.

Page 2 of 2


