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1 Whether Price is to be quoted with buy back of old battery or only for new battery. only for new battery i.e. Tender Condition prevails.

2
In case of buy back of old battery, pl share details of old batteries to be collected 

during delivery of new battery. 
Not Applicable

3 Whether Installation of all batteries are in our scope or in your scope.  Tender Condition Prevails.

IGL stores. The detailed addresses w.r.t the all IGL Stores are as follows : 

 

a)     IP Estate Store (Delhi)

IGL Stores, Indraprastha Estate, Near Indraprastha Metro Station, behind CNG station, Ring Road, New

Delhi-110002 

 

b)    GHAZIABAD STORE (MURAD NAGAR)

IGL STORE, ADJACENT TO IGL CNG STATION, MURAD NAGAR, N.H-58, ASLAT NAGAR,NEAR ITS DENTAL

COLLEGE, GHAZIABAD.

UTTAR PRADESH- 201206 

 

c)     GURUGRAM STORE (HARYANA)

INDRAPRASTHA GAS LIMITED Store, NAURANG PUR ROAD

ADJACENT TO MITTAL FARM, SEC -78 MANASER , GURUGRAM-122051 HARYANA. 

 

d)    KANPUR STORE (KANPUR)

Arazi No. 609,610,606,605,608,610ka, 610ga Village Hathipur, Post Maharajpur, Kanpur Nagar 209402 

 

e)     MURAD NAGAR CGS STORE (UP)

                  Murad Nagar CGS Land, Near Murad Nagar CNG Station, Khasra no.312, in Asalat Nagar, Murad Nagar,

                  Ghaziabad. UTTAR PRADESH- 201206 

 

f)     GREATER NOIDA CWC STORE (GR. NOIDA)

Central Warehouse, 2C Udyog Kendra, Ecotech 3, Greater Noida, U.P.- 201306 

 

g)    MUNDKA STORE (DELHI)

                  IGL Store, Mundka

                  Khasra No.36/12/1&2,

h)    PALI STORE (RAJASTHAN)

                   KHATAUNI NO.109, COMPRISING KHASRA NO.824/1 LOCATED AT DHOLA VILLAGE, ADJACENT TO

                   CHAUDHARY MEWAT HOTEL ON NH 62 HIGHWAY, SUMERPUR, TEHSIL, PALI-306422, RAJASTHAN. 

 

i)      PUNAYATA PALI STORE (RAJASTHAN)

                  IN FRONT OF CTEP WATER TREATMENT PLANT,ON JODHPUR-PALI BYEPASS ROAD,RICCO 

INDUSTRIAL

AREA, PALI-306401-RAJASTHAN 

 

j)      MERRUT STORE (UP)

                  KHASRA NO.1365/1368/3, VILLAGE- POOTH KHAS, TEHSIL- SADAR, DISTRICT- MEERUT, UTTAR 

PRADESH-

                  250502 

 

k)    MUZAFFARNAGAR STORE (UP)

                 CENTRAL WAREHOUSE, BAMENHERI (BASE DEPOT), PO – RAMPUR, MUZAFFARNAGAR-

                 251001 (UP). 

5

In your tender, you have mentioned that material will be tested. As mentioned in your 

bid, all materials will be delivered in around 08 lots. Whether lot wise materials will be 

inspected or a single time it will be inspected. Can you please elaborate, how and at 

which point of time and type Inspection will be done by you. 

Lot wise inspection will be done at respective IGL stores. 

a)    W.R.T the submission of Performance Bank Guarantee every order wise, it is crystal 

clearly mentioned in the tender that the successful bidder shall furnish to the Purchaser the 

Contract-Cum-Equipment Performance Bank Guarantee (CPBG) equivalent to 2.5% of total 

contract value initially and 7.5% of total value of purchase orders released thereafter, i.e. the 

tender condition prevails. It means that two separate Contract Performance Bank Guarantees 

have to be submitted i.e. one against the Contract which will be equivalent to 2.5% of total 

contract value initially (which will be a one-time requirement / one time submission) and 

second one against the Purchase Orders which will be equivalent to 7.5% of total value of 

purchase orders released thereafter on ‘AS AND WHEN REQUIRED BASIS’.                                                  

 

         b)    No single Performance Bank Guarantee of 10% can’t be submitted i.e. the tender condition prevails.

c)    Now w.r.t the validity period of the Performance Bank Guarantee, it is crystal 

clearly mentioned in the tender that the Contract-Cum- Equipment Performance 

Bank Guarantee should be kept valid for 90 days beyond the completion of 

contract performance period. Additional one month claim period shall be included 

in CPBG i.e. the tender condition prevails. 

10.6 Earnest Money Deposit (EMD) so paid will be refunded to the unsuccessful bidders after the award of work. For

bidders who have submitted their EMD through any of the e-payment mode, refund of the EMD amount shall be made to

the account as mentioned in their profile on the e-tender portal. Please refer Clause 10 i.e. the tender condition prevails.

10.7 The successful Bidder’s bid security will be discharged upon such Bidder accepting the award and furnishing the

performance security against Contract/Order. Please refer Clause 10 i.e. the tender condition prevails.
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7 16 & 17 10

Subject : - Regarding reply to bidder’s pre-bid queries for tender document no. IGL/ET2/CP/CC17742 dated 06.11.2023. 

(TENDER NAME: Rate Contract of Supply of Sealed Maintenance Free (SMF) Batteries for UPS and Solar System Installed at CNG Stations, Stores, City Gate Station, IGL Bhawan and SV’s for a period of two years)

Whether all materials are to be delivered at only IGL store or anywhere 

else. Can you please share the detailed address where all materials are to 

be delivered to calculate transportation charges. 

As per your bid, Within twenty one (21) Days of receipt of the Letter of Acceptance / 

Notification of Award, the successful bidder shall furnish to the Purchaser the 

Contract-Cum-Equipment Performance Bank Guarantee (CPBG) equivalent to 2.5% 

of total contract value initially and 7.5% of total value of purchase orders released 

thereafter. Means total 10 % security is to be deposited. Is it required to submit PBG/ 

SD every order wise. How many PBG need to be submitted, if you place 08 orders in 

08 Times. Can we submit a single PBG of 10 % for which we are L1. In this case, 

what will be the validity period of that single PBG.      

INSTRUCTION TO BIDDERS (ITB) : EARNEST MONEY DEPOSIT / 

BID SECURITY

Sub Clause 10.6 & 10.7

When our EMD will be returned, if we are not L1 in any items. When our EMD will be 

returned, if we are L1. Whether it will be held by you till delivery of last order materials 

or till 02 years.         

SPECIAL CONDITIONS OF CONTRACT (SCC) : CONTRACT CUM 

EQUIPMENT PERFORMANCE BANK GUARANTEE 

4


